
Donna Claflin
Speech-Language Pathologist
Donna began her career at Grant Wood 
AEA in August 1980 as a speech-
language pathologist.
“I was assigned to the Anamosa Schools. 
When I started, all of our IEPs were 
written by hand on NCR paper. I made 
most of my own materials and rarely saw 
another SLP. The SLPs got pink slipped 
that year, so I had to draw a number out 
of a hat to see who got to stay. I got the 
lowest number (#13), so I did not get a 
pink slip.”
Donna shared that she is most proud of 
staying at GWAEA for 39 years. “Every 
year is interesting when you are working 
with little kids! The relationships that 
I have had with kids, parents, SLPs, 
teachers, principals, and other AEA 
staff have provided opportunities to do 
interesting and important work.” 
“MEANINGFUL is the word that 
describes my work at Grant Wood AEA. 
SLPs change kids’ lives every day. Thanks 
to everyone who helped me along the way. 
You can’t do this work by yourself.”

Sandy Edwards
Computer Services Consultant
Sandy began her career at Grant Wood 
AEA in August 1993.
“I began as the assistant in the then-
fledgling IMS department on August 
24, 1993, and within a year moved to 
the then-fledgling SEMS automated 
substitute assignment system, which is 
now SubCentral.”
“Twenty-five years ago, Jackie Schreder 
gave me a bankers box half full of loose 
substitute applications and payroll 
paperwork, and I transformed that into a 
successful program that provides not only 
efficient and accurate substitute calling, 
but also a customized comprehensive 
electronic onboarding and approval 
system utilized by SubCentral’s 14 district 
consortium.
“The confidence the consortium has  
had in my abilities and judgment, and  
my wonderful coworkers are what I have  
liked most about working at  
Grant Wood AEA.”
“OVERZEALOUS is the word that best 
described my work ethic, but I feel very 
lucky to have been on this wild ride.”
Terri Ford
Speech-Language Pathologist
Terri began her career as a speech-
language pathologist at Grant Wood AEA 
in August of 1987.
“I began my career as a ‘speech clinician. 
My first assignment was in the Midland, 
Olin, and Clarence-Lowden school 
districts. I have also worked in Oxford 
Junction, Lost Nation, West Branch, and 
North Cedar. The biggest changes I have 

seen is in the explosion of technology. 
When I first started, very few people 
had computers and the agency did not 
provide them. IEPs were written by hand 
on four-ply carbonless paper that we 
sent to Central File. There was no email, 
Facebook, Twitter, etc. When I started 
at Grant Wood AEA, nobody had a cell 
phone. My first cell phone was a car bag 
phone to use just in case of an emergency.”
“One time I was on a home visit and the 
GPS took me down a B rode. It looked 
OK at first, but I soon realized it was a big 
mistake when I was deep in mud. I called 
ahead to the farm I was going to visit to 
let them know I probably wasn’t going to 
make it. The farmer’s neighbor came with 
a truck and pulled me out. I went ahead 
and did the home visit. The mother of the 
child I was visiting said she didn’t care if I 
was a little muddy!”
“I am most proud of the relationships I 
have developed with teachers, parents, 
and other Grant Wood AEA staff. I am 
also proud of the work I have done with 
children. I have liked directly working 
with students best.”
“FULFILLING is the word that best 
describes my career at Grant Wood AEA. 
It is fulfilling to see children say their first 
words or finally be understood by others.”

Kathryn Goddard
School Social Worker
Kathryn began her work as a school social 
worker at GWAEA in 1993.
“I had a caseload of students and provided 
social, emotional, mental health and 
behavioral support in a counseling 
framework. I also worked with other 
GWAEA colleagues in a multidisciplinary 
team approach to identifying student 
needs. Currently, as a building 
representative, I primarily consult with 
and coach special education teachers on a 
full-spectrum of issues. The change I have 
experienced involves moving from the role 
of ‘specialist’ to the role of ‘generalist.’”
“One interesting story is after working 
with an eight year old student for several 
weeks in a counseling setting. I met with 
him and asked him how his day was going. 
He spun around in his chair and said, 
‘You’re Fired!’ In general, I always feel a 
sense of satisfaction when: a) I’m not fired 
by students; and b) when I am able to help 
assure that student/parent input is valued 
as highly as that of the ‘professionals’.”
“There are many things I have liked about 
working at GWAEA, but from a personal 
perspective, I have loved to get together 
with colleagues and laugh. I have had 
wonderfully fun and funny interactions 
with my colleagues and those moments 
have carried me through some of the more 
challenging aspects of my job.”
“UNFINISHED is a word that best 
describes my  work. There is more to do.”

Kevin Hatfield
Programs/Services Administrator
Kevin began his work at Grant Wood 
AEA as programs/services administrator 
in July 2018. 
“I have hundreds of memories of 
working closely with students, teachers 
and administrators after 15 years as a 
teacher and coach in the Pleasant Valley 
Community School District; 10 years as 
a principal in the Bettendorf Community 
School District; 7 years of service as 
superintendent for the West Branch 
Community School District. Please ask 
about my son and his kindergarten class 
experience on our playground related to a 
graffiti incident.”
“Well, I’m certainly not a status quo 
person. I am grateful to the teachers, board 
members and administrators who help to 
scaffold instructional and system changes 
forward for the thousands of students we 
served and cared for over the 33 years.”
“I have most liked the wonderful, 
professional work of our staff in the 
LEAs.”
“LEARNING is the one word that best 
describes my work. Thanks to all the teams 
and individuals who do so much for our 
districts.”

Julie Jensen
Regional Administrator
Julie has experiences at Grant Wood 
AEA as a regional administrator, school 
improvement consultant, and special 
education consultation.
“I have had the unique opportunity to 
start at GWAEA two different times 
in my educational career. I was a special 
education consultant from 1990-2000 
serving in Jones county schools. I also 
served as a school improvement consultant 
during the last few years prior to leaving 
the agency in 2000. I have served as a 
regional administrator for the Cedar 
Rapids region starting in 2017.” 
“As I reflect back on my career, I feel one 
of the biggest changes for the AEA is the 
inclusive programming that supports ALL 
students in our school districts. When 
I first began at the agency, the special 
education services, educational services, 
and media services were stand alone 
programs. We now have a much more 
integrated systems framework.”
“There are many stories that come to 
mind. In my past work as a consultant, 
Dr. Keith Stamp might be a helpful 
resource. He may share the early morning 
phone calls that he initiated while I 
served as a special education consultant 
in Monticello. Keith was the high school 
principal. I might also share stories of trips 
to Des Moines as a school improvement 
consultant with Dr. Deb Preisser where 
the focus of the work was on the rollout 
of Chapter 12 Iowa Code. I could also 
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share stories with coworkers that were 
puppeteers for Kids on the Block. Finally, 
I could share stories this year of weather- 
related conversations with the executive 
team in Cedar Rapids Schools. All those 
stories might be a little overwhelming for 
this printing.”
“The beauty of working for an Area 
Education Agency is that our positions 
allow us to support not only school 
district staff, but students and families 
as well. I truly feel that my greatest 
accomplishments have been achieved 
when school staff, AEA staff, and families 
understand that they all have the same 
goal in mind to create successful learning 
opportunities for ALL students. I so 
appreciate the supportive professional 
culture that surrounds Grant Wood AEA.”
“I feel very fortunate to have had the 
opportunity to spend each day working 
alongside professionals with so many 
talents and gifts to share.”
“I want to thank you for all the 
opportunities that I have experienced 
working as a regional administrator for 
Grant Wood AEA, and in the past as a 
consultant. I have thoroughly enjoyed my 
work in supporting the collaboration of 
the school districts within Grant Wood 
AEA, as well as supporting the behavioral 
teams at the agency.”

Laura McGraw
Itinerant Teacher of the Deaf/Hard of Hearing
Laura began her career at Grant Wood 
AEA in 1996 as an itinerant teacher of the 
deaf/hard of hearing.
“I have been fortunate to have worked as 
an itinerant teacher of the deaf and hard 
of hearing (longest job title in the agency!) 
since I began at Grant Wood AEA. 
My job has entailed direct services with 
children age 0-21 diagnosed with hearing 
loss, as well as consultation with teachers, 
parents, and other service providers. My 
first three years, I co-taught in a preschool 
class that had a few children with hearing 
loss. Another change is the proliferation of 
students receiving cochlear implants and 
seeing the success this has afforded many 
of them in the mainstream environment.”
 “What I am most proud of are the 
relationships I have developed with 
students, teachers, administrators, 
coworkers, and other school personnel. It 
has sometimes taken time and effort to 
build trust, but in my experience, it has 
always resulted in a better outcome for 
students.”
“The best thing about working at Grant 
Wood AEA is my coworkers. I have 
always had respect for the professionalism 
and teamwork of the members of the 
hearing department, and felt privileged 
to be a part of the team. Another thing 
I have enjoyed is the wide variety of 

ages and abilities of students I have 
served, which has always kept me on my 
toes and kept life interesting. Finally, 
it has been wonderful working with 
some of my students and families over 
a period of many years, and being able 
to share in the joys of their growth and 
accomplishments.”
“The word that comes to mind 
when I think of my long career is 
‘CHALLENGING.’ And I mean that 
as a positive! From determining student 
needs, to figuring out new teaching 
strategies, to keeping updated on new 
research and technology, there has always 
been something to learn and keep my 
brain stimulated.”
“While I am happy with my decision to 
retire, which will allow me more time 
to visit with out-of-town family and 
friends, to travel, and to do more volunteer 
work, I will greatly miss my students and 
coworkers at GWAEA.”

Jane R. Meyer
School Social Worker
Jane began her career as a school social 
worker at Grant Wood AEA in August 
1988. 
“I had just moved back from living and 
working at an alternative high school in 
New Jersey. I was assigned as a school 
social worker to seven elementary schools 
in the Iowa City School District, working 
with families in assisting with a wide 
array of supports, including home visits, 
scheduling and attending appointments, 
providing assistance with applications for 
government assistance, attending parent 
teacher conferences, and IEP meetings. In 
working with the students, I completed 
evaluations to determine eligibility for 
special education services in addition to 
providing one-on-one or small group 
counseling (divorce, grief ) or skill building 
(social skills, self esteem, etc.).”
“I am currently assigned to two schools 
in the Iowa City School District and 
collaborate with school teams on 
implementing interventions, conducting 
evaluations to determine eligibility for 
special education services, providing 
Positive Behavioral Intervention & 
Supports (PBIS) coaching, and attending 
special education Positive Learning 
Communities (PLCs).”
 “A favorite memory is during a school 
assembly when the teachers dressed up as 
superheroes. I dressed up as Kindness Girl. 
When the students see me in the hall, they 
still call me Kindness Girl.”
“I am proud of the PBIS assemblies at 
Grant Wood Elementary in Iowa City. 
Our goal is to have every student look 
forward to attending these monthly 
assemblies.” 

“I am amazed at what great people we 
have working at our agency. It is so 
obvious that we have a great staff that is 
willing to provide supports to students 
regardless of the challenges they face.”
“CHALLENGE in education is a word 
that describes my career at Grant Wood 
AEA. You are always challenged to 
change.”

Debra Robin
Speech-Language Pathologist
Debra began her career as a speech-
language pathologist at Grant Wood AEA  
in August 1985. 
“I have always been a speech-language 
pathologist, however, in my early days 
SLPs were frequently called speech 
therapists. I was new to Iowa when I 
started at GWAEA, and quickly learned 
lots of back roads to travel between the 10 
buildings/2 school districts served. There 
was no GPS or cell phones back in 1985, 
so I always had an Iowa map in my car. 
Growing up and learning how to drive 
in California and driving in Cleveland, 
I wasn’t used to the ‘nice, friendly waves’ 
shared by Iowans. I have learned to 
become Iowa nice over the years.”
“On one of my back road travels, I stopped 
to get a turtle off the road and learned 
about snapping turtles very quickly. Glad 
I had a shovel in my car, so I could push 
him off the road without losing a finger.”
“I was assigned to Coralville Central for 
22 years, and they had a surprise ‘50th’ 
birthday celebration for me. Such a great 
group of people.”
“The accomplishment that I am the most 
proud of would be helping my students 
believe in themselves, and that they could 
improve their speech and language skills. 
I have enjoyed the wonderful people/staff 
I have had the honor of working with for 
34 years.”
“GRATEFUL is the word that best 
describes my work at Grant Wood AEA.”

Erlene Spicer
Secretary
Erlene joined Grant Wood AEA in 
September 1994.
“My job title was toy librarian, and I 
worked with the Early Childhood staff, 
cataloging and cleaning toys that were 
used by staff with young children.”
“Providing support to staff as they support 
the children of our AEA is one of my 
proud accomplishments. What I liked 
most about working at Grant Wood AEA 
is establishing relationships with a wide 
variety of people.”
“INTERESTING is the word that 
describes my work, because each day is 
always different.”


