
GET SMART ABOUT YOUR 
CARE — AND SAVE!

Choosing the right place for care
Everyone knows that health care can be expensive — especially when you need to be seen quickly. 
But did you know that you can lower your health care bills and save time in the waiting room, just by 
making smart choices about where you go for care?  

In fact, there’s a simple rule of thumb to help you decide:

Doctor On Demand™

FOR FREE CARE 
ANYWHERE

Personal doctor
FOR MANAGING 
YOUR HEALTH

Walk-in clinic
WHEN YOUR DOCTOR’S 

NOT AVAILABLE

Emergency Room
FOR LIFE-THREATENING 

EMERGENCIES

But what does that rule really mean? Why does it matter where you go, and how does it affect your 
care — and your bottom line? Let’s take a closer look.

Doctor on Demand for free care anywhere
Doctor On Demand is a service that lets you video chat with a board-certified physician via your 
smart phone or tablet and get treatment and prescriptions for common ailments like colds, flus, 
allergies, bugs your kids pick up, sports injuries, mental health concerns and more. Choose Doctor 
on Demand when you need to be seen quickly, or when leaving the house or travelling to the doctor 
would be difficult. There’s almost no wait time for a Doctor On Demand visit — five minutes or less —
and, for covered employees and family members, care is available at no cost. You can register for 
Doctor On Demand at DoctorOnDemand.com. Then, visit the App StoreSM or Google PlayTM to 
download the app for free.

 Personal doctor for managing your health 
Personal doctors take the time to get to know you and your medical history, and they specialize 
in managing your long-term health. They can do everything from treat one-off illnesses and injuries 
(like a cold, flu or sprain); to help you manage chronic conditions (like asthma or diabetes); to 
deliver preventive care, screenings and scheduled vaccinations. A visit to your doctor will cost 
you the same as a trip to a walk-in clinic, and because you schedule your appointments, the wait  
time is often minimal. 

LEARN MORE



 Walk-in clinic when your doctor’s not available 
Sometimes you want to be seen in-person, but you can’t get in to see your doctor — maybe because 
it’s after hours, you’re out of town or because your doctor doesn’t have any available appointments. 
That’s when you should head to a walk-in clinic, sometimes called an urgent care clinic. Walk-in clinics 
treat patients who don’t have life-threatening conditions but still need to be seen quickly, like those 
with bad earaches, sore throats, vomiting, diarrhea or sports injuries. Walk-in clinic visits cost a lot 
less than a trip to the ER, and because you will be seen in the order that you arrived, the wait time 
will generally be shorter. 
TIP  MANY WALK-IN CLINICS DISPLAY UP-TO-THE MINUTE WAIT TIMES ON THEIR WEBSITES. BEFORE YOU GO, 

CHECK ONLINE TO FIND THE WALK-IN CLINIC IN YOUR AREA WITH THE SHORTEST CURRENT WAIT.

 ER for life-threatening emergencies 
When you’re sick or hurt, a trip to the emergency room can be tempting. After all, feeling bad can feel 
like an emergency. However, ERs are meant to treat patients whose lives are in immediate danger, like 
those showing symptoms of a stroke or heart attack. If you go to the ER with a condition that isn’t life-
threatening, you could spend a long time waiting to be seen — only after the sickest patients have been 
treated. And, depending on your health plan, you could walk away with a very large bill — one that could 
have been a lot smaller if you had chosen to go somewhere else for care. Bottom line? If you suspect 
a life-threatening emergency, call 911. If you don’t, save the ER for when you really need it.

STILL NOT SURE? 

BeWell 24/7 SM can help. Free for Wellmark members, BeWell 24/7 
can tell you where to go for care, answer questions about symptoms 
and medications and help you find doctors in your network.

CALL BEWELL 24/7, DAY OR NIGHT.

844-84-BEWELL

Wellmark complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex.

ATENCIÓN: Si habla español, los servicios de asistencia de idiomas se encuentran disponibles gratuitamente para usted. 
Comuníquese al 800-524-9242 o al (TTY: 888-781-4262).

注意：如果您说普通话，我们可免费为您提供语言协助服务。请拨打 800-524-9242 或（听障专线： 888-781-4262）。

ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose sprachliche Assistenzdienste zur Verfügung. 
Rufnummer: 800-524-9242 oder (TTY: 888-781-4262).

Wellmark Blue Cross Blue Shield is an Independent Licensee of the Blue Cross and Blue Shield Association. Blue Cross, 
Blue Shield and the Cross and Shield symbols are registered marks of the Blue Cross and Blue Shield Association, an 
Association of Independent Blue Cross and Blue Shield Plans. Wellmark is a registered mark and BeWell 24/7 is a service 
mark of Wellmark, Inc.

Doctor On Demand is a separate company providing an online telehealth solution for Wellmark members. Doctor On 
Demand is a trademark of Doctor On Demand, Inc. Doctor On Demand physicians do not prescribe Scheduled I-IV DEA 
Controlled Substances and may elect not to treat or prescribe other medications based on what is clinically appropriate.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service 
mark of Apple Inc., registered in the U.S. and other countries.

Google Play is a trademark of Google Inc.
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