
Get smart about costs — and save!
When you’re sick or hurt, it’s important to make smart choices about where to go for treatment. You may have seen this rule of thumb:

DOCTOR ON DEMAND™

FOR FAST CARE 
ANYWHERE

PERSONAL DOCTOR
FOR MANAGING 
YOUR HEALTH

WALK-IN CLINIC
WHEN YOUR DOCTOR’S 

NOT AVAILABLE

EMERGENCY ROOM
FOR LIFE-THREATENING 

EMERGENCIES

Following this rule not only gets you the right care, it gets you the right cost of care. In other words, you’ll spend less time and money 
treating minor illnesses and injuries. 

EXAMPLE: A SINUS INFECTION
Say you wake up one morning with throbbing face pain. You think it’s a sinus infection — you’ve had them before — and you 
need an antibiotic to clear it up. Where should you go to save time and money — and get the best treatment? And what will 
your experience be at each location? Let’s take a look.

If you choose Doctor On Demand: You log in to the service using the Doctor On Demand website 
or app, and you are connected to a doctor in minutes. The doctor confirms a sinus infection and 
prescribes an antibiotic. Because Doctor On Demand is 100% covered by your employee health 
insurance, you pay $0 for the visit. 

(TIP: DOCTOR ON DEMAND IS IDEAL FOR MANY SITUATIONS, INCLUDING WHEN YOU’RE TRAVELING, WHEN YOU’RE 
TOO BUSY TO LEAVE WORK OR WHEN THERE’S BAD WEATHER.)

If you choose your personal doctor: You call for an appointment; your doctor sees you when they 
have an opening in their schedule. The doctor confirms a sinus infection and prescribes an antibiotic. 
On average, you pay anywhere from $20–50, depending on your health plan.

If you choose a walk-in clinic: You go to the clinic; the doctor sees you and the other patients in 
the order you arrive. The doctor confirms a sinus infection and prescribes an antibiotic. You pay the 
same as you would at your personal doctor.

If you choose the ER: You go to the emergency room. Because the ER treats patients with 
life-threatening conditions first, you wait for several hours to be seen. The doctor confirms an ear 
infection and prescribes an antibiotic. On average, you pay $817 or even more, depending on the 
specifics of the visit.

As you can see, Doctor On Demand, your personal doctor or a walk-in clinic would be your smart options for care. Though you would 
receive identical treatment at all of the locations, going to the ER with a non-life threatening illness or injury can result in an 
unnecessary and very expensive bill.

However, if you suspect you are having a life-threatening emergency, the ER is exactly where you want to go. ERs are staffed day and 
night with highly trained emergency physicians and stocked with life-saving medical equipment. That staff and equipment aren’t 
necessary to treat a standard earache — hence the high cost. But, if you or a loved one is in danger, the ER is ready to deliver critical 
care when you need it most.

STILL NOT SURE?
BeWell 24/7SM can help. Free for Wellmark members, BeWell 24/7 can recommend where to go 
for treatment, answer questions about symptoms and help you find doctors in your network.

CALL BEWELL 24/7, DAY OR NIGHT 

844-84-BEWELL



Wellmark complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex.

ATENCIÓN: Si habla español, los servicios de asistencia de idiomas se encuentran disponibles gratuitamente para usted. 
Comuníquese al 800-524-9242 o al (TTY: 888-781-4262).

注意：如果您说普通话，我们可免费为您提供语言协助服务。请拨打 800-524-9242 或（听障专线： 888-781-4262）。

ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose sprachliche Assistenzdienste zur Verfügung. 
Rufnummer: 800-524-9242 oder (TTY: 888-781-4262).

Wellmark Blue Cross Blue Shield is an Independent Licensee of the Blue Cross and Blue Shield Association. Blue Cross, Blue Shield and the Cross and Shield symbols are registered marks of 
the Blue Cross and Blue Shield Association, an Association of Independent Blue Cross and Blue Shield Plans. Wellmark is a registered mark and BeWell 24/7 is a service mark of Wellmark, Inc.

Doctor On Demand is a separate company providing an online telehealth solution for Wellmark members. Doctor On Demand is a trademark of Doctor On Demand, Inc. Doctor On 
Demand physicians do not prescribe Scheduled I-IV DEA Controlled Substances and may elect not to treat or prescribe other medications based on what is clinically appropriate.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. 
App Store is a service mark of Apple Inc., registered in the U.S. and other countries.

Google Play is a trademark of Google Inc.
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